Customer testimonials
“I am constantly impressed with the service I get with IQ, and how accessible it is. I will (and indeed
have) recommended you to others and will continue to do so.”
“I subscribed to both iQ Employment Manager and Health & Safety Manager as it was a good value for
money option for our business. The Legal Manager Helpline is worth its weight in gold. As opposed to
being charged a small fortune each time I speak to our usual City Lawyer, I know that if I need to, I can
ask unlimited questions throughout the year for a fixed cost.”
“I would just like to say how pleased we are with the iQ Business software packages we had from you. I
mainly use Health & Safety Manager and Employment Manager which I have found extremely useful
and have saved myself and the company hours of work, they are informative and easy to use. I just can't
tell you in words how useful they are. Many thanks for a first class product.”
“We have been using both Health & Safety Manager and Employment Manager which we have found
to be extremely simple and easy to use. We have been impressed by the format and the availability of
up to date business information that contributes to the overall efficiency of our company.”
“So far I've implemented both the Health & Safety Manager and the Employment Manager. They are
very easy to use, very informative and very easy to extract from. Thank you!”
“As a small company with no specialist expertise in the complexities of employment law and good
practice, or in requirements to cover our staff's health & safety, we have found iQ Business a real help
in setting up the appropriate systems, giving us confidence as we grow and change that we have not
overlooked vital aspects of business.”
“Our company has been using the services of iQ Business for a good number of years now, like most
industries they have competitors but we feel strongly each time renewal comes up that we wouldn’t
consider ‘looking around’ the market as their product services and customer service is absolutely first
class and they have never failed us once. iQ always go the extra mile to ensure the customer is looked
after properly and have always delivered on all counts. We feel like a valued customer. I wouldn’t
hesitate to recommend and have done many times.”
“As a busy administrator of a small business I find the iQ Business packages very useful and the free
updates means I am up to date with frequently changing employment legislation at all times. It saves
me time as I don't have to search for updated information. I also find having free legal support
available from the specialist legal advice lines for Employment and Health & Safety a key benefit of the
package.”
“I have subscribed to iQ products and services for 6 years and have found both to be of great
value to me in my roles as a freelance HR consultant and trainer and as a lecturer in Human
Resource Management. I specifically use the Employment and Health & Safety products to keep
myself up to date with current legislation and practice. When I have used the legal helpline I
have found the service to be efficient and fast giving me the information I require when I need
it. I will definitely be continuing to subscribe to iQ products.”
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